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BANG BAO GIA DICH VU GIAO HANG THU TIEN (COD)

1. Cu'éc Dich vu Giao hang thu tién nai tinh:

Gia cudc
Stt Trong lugng Tién ich Pham vi ap dung Naoai
0 0 C : - P goai \
No6i thanh thanh | Vung Ven
1 |Géi an toan 2h
- Ap dung cho hang gia tri
- La géi dich vu an toan cao, hang de vg
tuyét d6i cho hang héa - Hang giao gap theo yéu
thudng mai dién tr cau clia Khach hang
- Mrc bdi thuding t8i da 12 |- Chi ap dung cho cac don
triéu dong/don hang. hang ndi thanh-nGi thanh.
- N&u Khach hang str dung |TuY nhién, néu Khach 50,000 60,000
khai gia bi thuiing 130% |M1ang €O yeu cau khu v
gia tri hang héa khac. GHTT sé nhan theo
- Cam két hoan tién thu ho thoa thuan , ,
trong 2 ngay 1am viéc - Trong lugng tinh cudc 4
- Tu van ddong gdi hang kg
héa theo tiéu chuan an
toan cta Nhat ban ]
0.5 kg ti€p theo 3,000 3,500
Thdi giao giao nhdn hang: trong 2h ké tir khi khach hang tao don hang
2 |Géi an toan 6h
- La gdi dich vu an toan
| Bt tuyét ddi cho hang hoéa
9 thudng mai dién tlr . . )
- Mifc boi thuting t6i da 10 |- Ap dung cho hang gia
triéu dong/don hang.  |tri cao, hang de v&
- N&u Khach hang st dung |- Trong lugng tinh cudc 25,000 35,000 45,000
khai gi& boi thutng 120% |d€n 4 kg
gia tri hang héa
- Thdi gian giao hang :
Trong 6h
- Tu van ddng gdi hang
520 hang trona hda theo tiéu chuén an
toan clia Nhat ban 0.5 kg ti€p theo 3,000 3,000 3,500

Thai gian tao dan hang

Trudc 11h00

Sau 11h00 - 16h00

Thai gian nhan hang

T 9h00 - 12h00 cung ngay

T 14h00 - 18h00 cung ngay

Thdai gian giao hang

TU 14h00 - 18h00 cung ngay

T 8h00 - 12h00 ngay hém sau

Goi an toan 24h

Giao hang trong 24%

- MUrc bbi thudng t6i da 3
triéu dong/don hang.

- Néu Khach hang str dung
khai gia boi thudng 100%
gia tri hang héa

- Thai gian giao hang:
Trong 24h

- Tu van ddng gdi hang
héa theo tiéu chudn an
toan cua Nhat ban

- Ap dung cho hang héa
thong thuGng

- Trong lugng tinh cudc
4 kg

18,000

28,000

38,000

0.5 kg ti€p theo

3,000

3,000

3,500

Thai gian tao dan hang

Trudc 11h00

Sau 11h00 - 16h00

Thai gian nhdn hang

T 9h00 - 12h00 cung ngay

TU 14h00 - 18h00 cung ngay

Thdi gian giao hang

T 14h00 - 12h00 ngay hom sau

T 8h00 - 18h00 ngay hom sau




IL. Cuéc dich vu chuyén phat nhanh lién tinh:

. A HCM - HCM -
HCM - PA NANG HCM - HA NOI di cac tinh duéi di cac tinh trén
: 300km 300km
N&c trong lugng _— Ngoai | N@ithanh| Ngoai |Néithanh| Ngoai |Noithanh| Ngoai
NGi thanh N N A A
/Trung tam thanh /Trung thanh /Trung thanh /Trung thanh
/Vlng xa tam /Ving xa tam /Ving xa tam /Ving xa
Dén 50 gr 14,400 18,000 14,400 18,000 14,400 18,000 14,400 18,000
Trén 50 gr - 100 gr 19,200 24,000 19,200 24,000 18,000 22,500 19,800 24,750
Trén 100 gr - 250 gr 30,600 38,250 31,200 39,000 22,800 28,500 31,200 39,000
Trén 250 gr - 500 gr 37,800 47,250 40,200 50,250 32,400 40,500 40,200 50,250
Trén 500 gr - 1 kg 47,400 59,250 58,800 73,500 45,000 56,250 58,800 73,500
Trén 1 kg - 1.5 kg 60,000 75,000 72,600 90,750 54,000 67500 | 74,400 93,000
Trén 1.5 kg - 2 kg 67,800 84,750 79,200 99,000 65,400 81,750 84,600 105,750
0.5 kg tiép theo 9,300 11,625 11,760 14,700 6,900 8625 12,900 16,125
Chi tiéu thoi gian 24h 36h 34h 36h 2ngdy | 2-3ngay| 2-3 ngay ‘;;ii
III. Cu'éc Dich vu cong thém:
NGi thanh: HCM, Ha N&i, Ba Ning Mién phi

- Phi thu ho

Lién tinh

Cudc t6i thiéu : 20.000 d6ng/dan hang

1.1% * sG tién thu ho

- Thai gian tra tién thu hd

2 ngay khi giao don
hang thanh céng

Thai gian

Thr 2, 4, 6 hoac tuy chon

! Gi tri don hang < 3 triéu dong Mién phi
- Phi bao hiém
Gia tri don hang >= 3 triéu dong 1% * gia tri don hang
i T6i thi€u : 15.000 déng/don hang
- Phi dong kiém

1.000 déng/ don vi kiém dém

- Phi chuyén tién thu hd cho Khéch hang

< 20 triéu dong

Chuyén tién mat

Mién phi

>= 20 triéu dong

Chuyén khoan

Tinh theo bang phi ciia Ngan hang

- Dich vu chuyén hoan

TU 2-4 ngay ké t

NGi tinh ngay phat hang khong | 5.000 déng/ddn hang
thanh cong
TU 7-10 ngay ké tir
Lién tinh ngay phat hang khong |Thu 50% cudc chiéu di

thanh cong

- Dich vu chuyén tiép

100% chiéu di

- Dich vu yéu cau giao lai

Giao 2 lan

Mién phi

Giao lai lan 3

Tinh 100% cudc dich vu

IV. Khu vuc phuc vu:

Néi thanh

Quan 1, 2 (Phudng An Phu, Thao Dién, Binh An), 3, 4, 5, 6, 7, 8 (TU P1-P10), 10, 11, Binh
Thanh, Phi Nhuén, Tan Binh, Tan Phd, Go Vap

Ngoai thanh

Quan 8 (Tl P11 - P16), Quan 12, 9 (Phudc Long A, Phudc Long B, Tan Phu, Tang Nhan Phu A,
Tang Nhan Phu B), Thi Blc, Binh Tan, Q2 (Cac phudng con lai)

Vving ven

Méc M6n, Binh Chanh, CG Chi, Nha Be, Q9 (Hiép Phi, Long Binh, Long Phudc, Long Thanh My,
Long TruGng, Phu Hitu, PhuGc Binh, TruGng Thanh)

Nhan hang néi thanh

Mién phi

Nhan hang ngoai thanh/Ving ven

+ 10.000 dong/don hang cho khu vuc ngoai thanh +20.000 dong/don hang cho khu vuc viing

VENn




- Gia trén chua bao gém VAT 10%

- Khéi lugng quy d6i : Chiéu dai (cm) x chiéu rdng (cm) x chiéu cao (cm)/5.000
V./ Quy dinh vé dong goi

1./Cac loai hang héa dong goi :

|

- P6i véi hang héa, thiét bi c6 nguy co bé v& trong qua trinh van chuyén:

- Hang dé v& bao gdm: hang thuc phdm déng chai, hang nudc hoa, hang rugu va cac hang cd kha ning bé v cao trong qua trinh van
chuyén

- Dong kién gd hodc thiing x8p hoéc thiing carton cd chén 16t dé tranh va cham, x& dich trong sudt qua trinh van chuyén.

- Phai danh d&u ki hiéu nhan biét nhu: hang dé vd, chiéu chat x&p v.v... d& dam bao khai thac theo diing yéu cau.

- Trong trudng hgp khach hang khdng thé€ déng gdi hang héa theo yéu cau thi c6 thé sir dung dich vu déng gdi do GHTT cung c&p va tinh
phi theo bang cudc phi cong ba.

- Trong trudng hgp khach hang khdng thuc hién viéc déng géi theo ding quy dinh, GHTT ¢ quyén tir chdi van chuyén, thay déi loai hinh va
phuong thirc van chuyén hodc tir chéi thuc hién nghia vu bdi thuding néu cé xay ra su' cd b& v, mép méo, tray xudc hang héa ...

- Pdi véi hang héa Ia cac thiét bj vat tu dic biét, hang héa nguy hiém, hang héa dé hu hai:

Khach hang cé trach nhiém khai bao trung thuc cho GHTT thdng tin vé& hang hda va déng géi ding tiéu chuan an toan theo ting
trudng hop cu thé.
- BGi v6i hang hoa la hang dién tur:
- Hang dién t&r bao gém: hang cd tinh chat tir tinh, hang gia tri cao, hang thiét bi s6 nhu dién thoai di ddng, may tinh xach tay, phu kién ky
thuat s6.
- Péng goi hang hda bang hdp carton ciing nhdm dam bao an toan trong qua trinh van chuyén.
- St dung vat liéu chén 16t san pham chic chdn dam bao hang hda khdng bi xé dich, ma sat, va cham véi nhau trong qua trinh van chuyén.
- Niém phong thiing hang bdng bang keo niém phong ctia khach hang hodc clia giao hang thu tién.
- Trong trudng hgp khach hang st dung dich vu van chuyé&n béng dudng hang khdng, khach hang phai tuan thi tuyét déi cac quy dinh vé
an toan hang hda theo cac vén ban yéu cau cla téng cuc hang khdng va cac quy dinh phap luat khac cd lién quan.

2./ Cac quy dinh chung vé déng goi :

- Thung ddng gdi véi nguyén vat liéu con nguyén ven, khong rach nat, khong uét, 4 mat dam bao dugc sy’ an toan cho hang hoéa bén trong
dugc nguyén ven trong qua trinh van chuyén

- Hang héa Ia chat 1dng: Dt cac chai chlta chat 16ng theo chiéu thdng 1&n, st dung ndp kin bén trong va ndp dép rang cua. Bao goi bén
trong phai c6 kha nang chong ro ri.

- B&i véi cac hang hda cé hinh dang dic biét hodc khéc thuding, t6i thiu phai bao gdi va dan béng keo cho tat ca cac canh séc nhon hosc [6i
ra.

- Pam bao la hdp khdng bi thiing, rach hoc nhim géc phia bén ngoai. Sir dung phuong phap dan bang keo dé& niém phong kién hang.

VI./ Quy dinh vé nhan hang:

1./ Thdi gian nhan hang: Nhan tit ca cac ngay trong tuan (Trir ngay Chi nhét, ngay 18)

. Céc don hang ti€p nhan trudc 10h00 mdi ngdy (Lt cac ngudn: Dién thoai, facebook, chat, Website thanh vién) s& dugc I8y hang trong budi
sang (D&n 12h00 mbi ngay)

. Céc dan hang ti€p nhan sau 10h00 dén 16h00 s& dugc I&y hang trong budi chiéu (d&n 18h00 mdi ngay)

- Cac trudng hgp dac biét: Cac don hang ti€p nhan sau 16h00 GHTT sé phuc vu theo yéu cau cta Quy khach (Cac don hang gui géi COD an
toan 2h, hen gid...)

2./ Cac don hang da giao cho NVGN, nhung sau dé ngu'ai giri mudn rat hang vé khong di phat nira. Nguai gui can thu'c hién
nhu sau:

- Goi vao sd téng dai bdo huy trudc 12h00 ddi véi cac don hang da nhan trong budi sang, Tru6c 16h00 déi véi cac don hang da dugc nhan
hang trong budi chiéu. Trudng hgp béo sau gi§ dd, don hang da cho gui di thi GHTT van s& tinh phi d&i vdi cac dan hang dé va thdii gian
hoan tra hang hda vé sé bi cham.

- Trudng hdp khach hang tao don hang trén Website: Khach hang bam vao nat “Hly don hang”. GHTT sé thuc hién thao tac hoan tra don
hang ngay néu hang hoéa chua dong di va tra vé cho khach hang. TruGng hgp khach hang thao tac hiy sau thdi gian néu trén don hang sé bi
tinh phi.

- NVGN I3y hang 2 [an khéng thanh cong (vi cac ly do: khdng c6 hang, khong lién lac dugc véi ngudi giri ...) don hang sé tu dong hay trén
hé théng. Khach hang vui ldong tao don hang méi d€ gui hang trén hé théng.

3./ Quy dinh vé giao hang cho NVGN:

- Poi vdi cac hang héa kém hda don, chuy&n nguyén dai nguyén kién can xac nhan ctia NVGN va ky xac nhan Ién cac vi tri np hop da dugc
dan kin.

- Khi giao hang, quy khach can yéu cau nhan vién giao nhan ky xac nhan bién ban giao nhan hang.

- Néu khach hang chi gtii 2 don hang trd xudng, Quy khach sé& dugc NVGN cap ma don hang theo s6 Bill truc ti€p. Trudng hop khach hang
gui nhiéu don hang (3 don hang trg Ién)/lan, NVGN s& ky nhan trén bién ban giao nhan hang. Riéng vé danh sach dan hang kém ma Bill,
GHTT sé gui cho Quy khach vao ngay hém sau va gtii email cho Quy khach ngay sau khi don hang da tao thanh cong.



V11./ Quy dinh ve phat hang:

- Trudc khi di phat hang Nhan vién giao nhan (NVGN) cé trach nhiém goi dién lién lac vdi ngudi nhan. Trong truGng hgp khong lién lac dudc,
hang s& dudc luu & buu cuc phat trong vong 24h k& tir 1an lién lac dau tién.

- Sau dé NVGN sé lién lac lai v8i nguGi nhan (lan 2) néu khéng lién lac dugc don hang sé dugc xr ly nhu sau:

- Tai TP.HCM: hang s& dudc tu ddng hoan vé ngudi gui. Thdi gian hoan vé ngudi gui 2 -4 ngay k& tir ngay phét hang khdng thanh cng lan
2.

- Di cac tinh: GHTT sé thong bao trén hé thdng, sau 24h hang sé dugc ty dong hoan vé ngudi gui. Thdi gian hoan vé ngudi gli 7 -10 ngay
ké tir ngay phat hang khdng thanh cong lan 2.

- GHTT dé nghi khach hang nén cung cap 2 s6 dién thoai cia ngudi nhan d€ han ché tinh trang chuyén hoan hang héa.

VIII./ Quy dinh vé xem hang khi giao hang cho ngu'Gi nhan:

- Ngudi nhan hang dugc phép xem hang, kiém tra hang (thtr hang) khi ngudi gli dong y.
- D8i v6i cac san pham con nguyén tem: ngudi nhan khdng dugc mé tem ra xem.
- C6 1 s6 san pham déc thu thi ngudi gli khéng dong y cho ngudi nhdn xem hang O

IX. HO trg xir ly khiéu nai:

- Tao dan hang trén Website giaohangthutien.com hoac trén App GHTT

- Chat truc ti€p trén Website: https://giaohangthutien.com/
va chat trén facebook: https://www.facebook.com/GiaohangAnToanso1/

- Téng dai CSKH: 0919 898 365 - (028) 38 497 999

- Email: cskh@giaohangthutien.com



